Intimesof increased security at military
bases, it may behard for TRICARE
patientsto accessthe Naval Hospital
Jacksonvilleand Branch Medica Clinics
eventhough servicesmay gtill beavailable.

MEDICAL EMERGENCIES

For medica emergencies, TRICARE
patientsshould goright away to the closest
hospital for medica care. Anemergency is
amedica or mental health conditionthat
someonewithout medica training believes
would result in death, lossof arm, leg,
finger, or eyesight without careat once. It
may aso beacondition that isvery painful

and requirestreatment now to stop the pain.

For pregnancy-related pain, see Pregnant
Petientssection.

URGENT CAREADVICE

TRICARE Prime Patientsenrolledto a
military hospitd or clinic Primary Care
Manager (PCM) who becomesick, but
don’t need emergency care, should
contact the Nurse Call Center (NCC) at
(904) 542-4677, Option 6 for help. If the
call center isclosed, patientsmay call the
Hedth CareInformation Line(HCIL) at
(800) 333-5331 to speak to anursefor
advice.

EMERGENT/URGENT
CAREAPPROVAL

If theHCIL nurserecommendsmedical care
right away, seek carefirst. Afterward,

but within 24 hrs, call theNCC (7 am-11p.m.)
for authorization. If closed, call theHedlth
CareFinder (HCF) Lineat (800) 333-4040
for authorization. For assstancefindinga
provider, you may go to the Humanaweb site
at www.humana-military.comor cal the
Provider Locator Service at (800) 661-4315.
You may also contact thelocal TRICARE
Service Center Mon-Fri (8a.m.-5:30 p.m.) for
assistance at (904) 381-9015, Option 2to
speak withaHCF or Option 0 to speak with
someoneimmediately. Beprepared to provide
thefollowinginformation: Patient’sFull
Name, Sponsor’s Social Security Number,
Nameand Addressof Civilian TRICARE
Provider, and Date(s) of Service.

Co-payments, if any, may apply.
ROUTINE CARE

Routine primary and specidty care
appointmentsmade at Naval

Hospita and Branch Medical Clinics
should berescheduled when increased
security conditionsreturnto normd.

PHARMACY SERVICES

Duetoincreased security at military
bases, it may beimpossibleto get to
theNava Hospitd or clinictofill anew
prescription or pick up arefill. New
prescriptionsmay befilled or existing
prescriptionstransferredtoacivilian
network pharmacy. To havepre-
scriptionsrefilled, bring refill bottle(s) to
acivilianpharmacy. Haveat leasta
one-week supply of long-term
medications. For alisting of
pharmaciesthat may saveyou money,
call Provider Locator Serviceat

(800) 661-4315.

Co-payments apply.

PREGNANT PATIENTS

(Followed by themilitary facility)

For emergenciessuch asheavy
bleeding or theurgeto push, gotothe
nearest Emergency Room. For all
other pregnancy-related questions,
please contact Naval Hospital
Jacksonville Labor and Delivery at
(904) 542-7704/7705for advice, or
if not available, contact theHedlth
CareFinder at CRC or the TRICARE
Service Center listed under “Urgent
CareApproval” section.



IMPORTANT TELEPHONE
NUMBERS:

Naval Hospital Jacksonville
Nurse Call Center (NCC)
Non-emergent Health Questions
Answered

(904) 542-4677, Option 6

HumanaM ilitary Heathcare Services
Health CareInformation Line (HCIL)
Non-emergent Health Care Questions
Answered

(800) 333-5331

Health Care Finder Line/
Central Review Center (CRC)
Urgent/Emergent Health Care
Authorizations

(800) 333-4040

Beneficiary ServicesLine
General BenefitsInformation
(800) 444-5445

Choice Health Care Finder Line
Mental and Behavior Headlth
Questions and Care Authorizations
(800) 700-8646

INCREASED THREAT CONDITION
Sick/Injured/SeverePain

Emergency? —» No

Yes Make Routine
Goto Nearest ER Appointment

Cal NCC or CRC
For Authorization within 24 hours

RoutineAppointment

CanYou Geton Bafe?
Yes No

Reschedule- Call
NCC if You Have

Go to Appointment

Immediate Concerns

Need a Refill?

ian You Geton Bafe?
Yes No
Refill Pick Up Take Refill Bottlesto
Available Civilian Network
Pharmacy--Copays

Apply
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